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Client Common Questions 
 

We Create Stunning Websites for Entrepreneurs 

As a successful business owner, we know you don’t have the time to worry about all the details 
of a website design project. Thousands of little pieces need to come together to make it 
function properly and look professional. Our design team works hard to take care of as many 
of the details as possible, so that you can focus on the rest of your business without the stress 
of making sure your website design project will actually be executed properly. We will always 
do our best to fulfill your needs and meet your goals! 

Our goal is to create a stunning website for your business that will attract and connect with 
your customers. We take the quality and execution of your website seriously as well as 
optimizing the process to make it easy and enjoyable for you. 

There are three main website elements that we will need to coordinate and collect from you: 
Your Logo, Images/Photography, and Copywriting.  

We try to make this process as seamless as possible by working with your existing logo 
designer, photographers, and copywriters to collect information from them without you 
needing to worry about bringing everything together on your own. If you do not have 
everything in place yet, we can also help with custom logo design, as well as refer you to our 
existing network of photographers and professional copywriters.  

Following are the most common areas our clients have questions about before requesting a 
proposal from us.  

 
Choosing a Website Design Aesthetic  

The first thing we want to know from you is to understand your specific aesthetic vision. It 
typically helps to have 1 or 2 website designs you like best from the Squarespace templates 
and the web-at-large so we can clearly understand your aesthetic vision and work towards 
building a beautiful website that matches your brand identity.  

 

Images & Photography  

To make it as easy as possible on you, we can work with your graphic designers and/or 
photographers to coordinate and transfer image files. This saves your company, your 
photographers, as well as our team time in transferring large files via Dropbox, Google Drive, 
or other file transfer methods. We can also communicate with your graphic designers and/or 
photographers to give advice or proper image sizes, file types, and even proper image layout to 
match your website aesthetic.  
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Copywriting & Text  

Some of our clients already have their copywriting prepared for the website. If you would like 
help getting this prepared, our team can help draft initial copywriting for you.  

 

Your Logo  

If you have the original AI, EPS, PNG or PDF files of your logo, any of those will typically work 
well for the website. If you can’t find those, we can always figure out a way to re-create or 
update your existing logo if necessary. Or, if you would like a new logo design for your 
business, we can send you a quote for a custom logo design.  

 

Website Platform 

We use the Squarespace for our clients. We have had the highest client satisfaction rates and 
longest-term relationships with our clients who use Squarespace. The costs are lower, the 
turnaround is faster, their websites keep working, so our clients are simply happy with the 
result. On Squarespace, our clients can easily make minor image and text edits within minutes, 
saving hundreds or thousands per year on website maintenance. We are always here to help 
you with the bigger changes a few times a year or more often if needed. 

 

Connecting Your Email Addresses & Domain Name  

We will help you update, re-configure and connect your domain name 
(www.companyname.com) as well as set up custom email addresses, if needed, for no extra 
cost. We will do as much as we can to set everything up with as little work from you as possible. 
Typically, all we need is your ID/ login and password to your existing domain name account, 
and we can take care of the rest.  

 

Web Hosting, Domain Name & Email Costs  

We recommend the Squarespace Business or Online Store Plans, which have the best features 
for businesses, for a comparison visit the Squarespace website. They can also provide you with 
a domain name for about $20 USD per year, which is roughly the industry average. It’s 
convenient to use their domain name service (if you do not have one already), and keep it with 
your web hosting plan.  

For email addresses, Google Suite is integrated with Squarespace. The cost is about $5 per 
month, per user and comes with their business team tools for Google Calendar, Docs, Sheets. 
We recommend ProtonMail for businesses that prefer a secure email platform. 
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Ongoing Training & Support  

Squarespace is one of the easiest web platforms you can use to make minor text and photo 
edits. Once the website is completed, we will provide you with links to training videos to help 
you learn the backend of the website. You can review the video as many times as you would 
like. We have found this to be the best way for our clients to learn Squarespace so that they 
can always refer back to the video to brush up on how to make edits.  

We are also here to answer any questions or address any concerns you have about your 
website over time. You can email or call us at any time for questions about complex issues, or 
even things you’ve heard going on in the industry. We also send out emails usually once per 
month on updates in the website industry so you can stay aware of changes.  

For ongoing design maintenance and revisions, we are also available to help. Whether it’s 
simple text and image edits, adding new projects pages, or substantial design changes or 
additions, we can give you estimates on maintenance costs as needed. There is no need to 
commit to a monthly fee. Typically, our clients only need help from us 3 to 4 times per year for 
website updates. We aim to design your website to be as low-maintenance as possible.  

 

Turnaround Time  

Our goal is always to do a quality job, yet finish within a reasonable amount of time. Depending 
on the size of your project, the typical website takes between 2 and 4 weeks to complete. Most 
of our clients are busy managing and focusing on their business, so we work to take care of as 
many details as possible.  

 

Payment Terms 

There is a 50% deposit when we sign the contract, 25% due on delivery of the prototype, and 
25% due at launch of the website. For larger projects, the deposit is typically 33%, with 
payments split into thirds.  

 

Request A Proposal  

When you’re ready to get a price estimate and proposal for your website design project, please 
visit our website and fill out a quick form by clicking on the button: Yes, Let’s Get My Website 
Started.  
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Or Schedule A Phone Call  

Every business is different, and has unique requirements. This overview of common questions 
from our clients doesn’t address every single question we get. We want you to feel comfortable 
before hiring us to start your website project. Feel free to contact us online to schedule a time 
to talk over the phone so we can answer all of your questions. please visit our website to 
request a free phone consultation by clicking on the button: Let’s Schedule a Consultation. 

 

 
 

 


